
NCHC IN A SINGLE YEAR

281
residents were cared 

for at Mount View 
Care Center

1,174 
people found hope 
through our mental 

health services

2,212 
crisis calls answered 

with compassion, 
care and calm

1,149 
people received 

help for substance 
use and recovery

“Last year alone, NCHC services 
impacted over 12,000 LIVES

across Central Wisconsin”

Last year alone, North Central Health Care 
touched the lives of more than 12,000 
people across Central Wisconsin. Behind 
that number are thousands of stories of 
recovery, healing, stability, and hope - 
neighbors, friends, and families who found the 
care they needed when they needed it most.

Every program, every service, and every team 
at NCHC plays a role in that impact. Together, 
we are making Cental  Wisconsin a healthier, 
more compassionate place to live.

Join a Mission-Driven Team Improving Lives Across Marathon, 
Lincoln, and Langlade Counties Every Day.

WHERE CARE MEETS PURPOSE



MOUNT VIEW CARE CENTER
Long & Short Term Skilled Nursing Facility

Mount View is a skilled nursing facility where meaningful, hands-on work happens every day. The 
environment is fast-moving, personal, and deeply rewarding. Here, you can see the real impact of care 
and compassion in action. From residents recovering after surgery to those needing round-the-clock 
dimentia or Ventilator dependent support, every day is filled with moments that matter.

Short-Term Rehab
Rebuild strength, mobility, and 

independence after surgery, 
injury, or illness. 

Long-Term Care
For residents who can’t fully care for 

themselves, we provide 24/7 support, 
not just for daily tasks, but to foster a 

true sense of home.

Dementia & Memory Care 
Residents with Alzheimer’s/memory 
challenges receive compassionate, 
structured care. Engaging activities 

and routines help them live with dignity 
while giving families peace of mind.

Ventilator-Dependent Care
Staff ensure safety, comfort, and 

quality of life for residents who rely on 
breathing machines

MOUNT VIEW  
SERVICE LINES

Custom-Tailored Physical Therapy
Individualized plans from licensed 
therapists with a doctor’s referral.

Rehabilitation Support
People recovering from surgery, 

injuries, or chronic conditions regain 
strength, mobility, and confidence in 

the water.

Mobility & Strength Building
Pool buoyancy and warmth reduce 

joint stress, alleviate pain, and 
improve balance, flexibility, and 

overall strength.

KEY AQUATICS  
MODALITIES

At North Central Health Care’s Aquatic Therapy Center, we’re 
not just helping people move, we’re helping them live better. Our Warm 
Water Therapy Program features the area’s first and only warm water 
therapy pool, maintained at a soothing 90°F year-round. This environment 
allows patients to perform exercises that might be too painful or difficult 
on land, making recovery safer, more effective, and more comfortable.

AQUATICS FACILITY
Warm Water Aquatic Therapy
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Inpatient Services
Daily psychiatric care and support, in a 
secure seeting, for indivuals at risk of 

harming themselves or others.

Outpatient Services
Counseling, therapy and psychiatry for 
those in need of mental health or med 

management support.

Crisis Services
24/7 team ready to help stabilize those 

in immediate emotional or mental 
health danger in the community.

Lakeside Recovery
Residential program providing a safe, 

supportive environment for those 
overcoming alcohol or drug use.

BEHAVIORAL HEALTH  
PROGRAMS

Residential & Community Support
Teams help individuals with develop-

mental disabilities live as independently 
as possible, assisting with daily activities 
while creating a sense of belonging and 

connection.

Skills Development
Staff teach practical life skills to help peo-
ple achieve personal goals, participate in 
their communities, and live with greater 

independence..

Adult Protective Services (APS)
Helps protect adults who may be at risk 
due to abuse, neglect, or unsafe living 

conditions, ensuring safety, dignity, and 
respect for every individual.

Community Treatment
Our Community Treatment team pro-
vides individualized support to those 

with ongoing mental health challenges 
stay stable, connected, and healthy in 

their own homes.

KEY COMMUNITY  
PROGRAM SERVICES

Behavioral Health Care at NCHC is hands-on, fast-paced, and 
deeply rewarding. You can see the real impact every day, helping 
people rebuild lives, restore balance, and move forward with 
purpose. At North Central Health Care, behavioral health isn’t just 
about treatment, it’s about helping people take back control of their 
lives. From mental health challenges to substance use recovery, 
every program we offer is designed to provide safety, support, and 
real tools for lasting change.

Our Community Programs are all about helping people thrive 
where they live. From supporting adults with developmental dis-
abilities to protecting vulnerable individuals and providing ongo-
ing treatment, these programs make a direct impact in neighbor-
hoods across our region.

Inpatient, Outpatient, Crisis & Recovery Programs

BEHAVIORAL HEALTH SERVICES

COMMUNITY PROGRAMS
APS, Residential & Community Treatment

>>

>>



At NCHC, you’re a part of something important where every shift makes a difference.

MAKING AN IMPACT EVERY DAY

Make A Real Difference.
When you work at North Central Health Care, you’re 
part of something that truly matters. You’re not just 
clocking in, you’re making a real impact in people’s 
lives every single day.

NCHC is an innovative tri-county health system that 
unites the resources of Marathon, Langlade, and 
Lincoln Counties to care for our community in ways 
most organizations can’t. From mental health and 
recovery services to skilled nursing and community-
based care, we’re helping people live healthier, 

more independent lives, people who might not have 
access to these services without us.

Because we’re publicly funded through 
county, state, and federal support, every 
dollar goes back into care, not profit, back 
into programs, people, and our community. 
When you work here, the impact you make 
helps those who need it most.

“at NCHC, every shift 
changes lives”

Testimonial

“The most rewarding parts: The strong sense “The most rewarding parts: The strong sense 
of team work, the variety of clinical skills you of team work, the variety of clinical skills you 
can develop, and the personal fulfillments of can develop, and the personal fulfillments of 
making a positive impact on residents lives”.making a positive impact on residents lives”.

— Minfang Utterback, RN North Central Health Care— Minfang Utterback, RN North Central Health Care


